
BIRCHWOOD MEDICAL CENTRE 

 

MINUTES OF PATIENT PARTICIPATION GROUP MEETING 

 

12.30pm - Tuesday 23
rd

 September 2015 

 

 

PRESENT:   
Mr D Ellis     Dr D A Royle 

Mr D King     Ms M Hopkins 

Mrs E Jones 

Mr J Davies 

Mr S Davis 

Mr L Hoyle 

 

 

 

1.  Introduction:    

DE: Welcome to all members and thanks extended for their attendance. 
 

 

2. Apologies: Mr William Dunlop, Mrs Jane Rigby, Mrs Carol Hardman, Brian 

Haskell, Dr S W Redfearn. 

 

 

Agenda: 
  

1. Welcome and introduction     Chair/All 

2. Apologies       MH 

3. Declaration of interests     All 

4. Minutes from the previous meeting and action points Chair/All 

5. Finalise content of: 

a. Terms of reference     All 

b. Ground rules      All 

6. News from Practice      Dr Redfearn 

a. Update on Friends and Family Test scores results and themes from the general 

question 

b. General update on changes/improvements etc. in the practice 

c. Summary Care Records – how they will be shared and how confidentiality can 

be assured 

7. Preliminary discussion of potential PPG Action Plan All 

a. Discussion of draft survey on parking for patients (to be handed out at meeting) 

b. Initial ideas for possible action plan (repeated from last meeting) 

c. Initial ideas on how we might want to communicate with registered patients 

(repeated from last meeting) 

8. Any other business      All 

 



 

3. Declaration of interests. 

 

DE: Included in meeting will not normally be an issue, but any declarations should be 

addressed throughout the meeting. 

 

4. Minutes from the previous meeting and action points. 

 
No comments regarding the previous minutes. 

 

Action Points 
 

Low attendance, meeting times, also CQC attendance. 

 

a. We have had 2 requests for membership to the PPG, approved 

MH to send introduction letters. 

b. List of forthcoming dates to be drafted to members for feedback on 

availability. MH 

c. The Practice wishes to thank the members for their attendance on the day 

of the CQC meeting, which gave positive enforcement for the surgery. 

 

5. Terms of reference. 

 

DK: Unhappy with the term ‘partnership’ in item 2 

Feel that this is not the right terminology and is more of a ‘relationship’. 

           JD: agreed this. 

           SD: implies equality, is this a way of diverting responsibility? 

           DE: co-production, better outcome involving patients in making decisions 

           DAR:  it is important that patients and GP’s give accurate information to give an  

           accurate and positive outcome. 

 

There was a full discussion regarding this terminology by all members and it was agreed that 

DE would amend the ‘terms of reference’.  Copies will be emailed to all members for their 

input. 

 

6. NEWS FROM PRACTICE 

 

a. Friends and Family 

DAR: over the past months there have been fewer feedbacks. 

Reports for April through to August were given to members. 

The surgery had positive comments regarding this feedback from the CQC. 

 

Main points of concern were ‘waiting for appointments’, waiting time in the 

waiting room, and out of hours access. 

DAR:  the practice has actioned the appointment issues although sometimes the 

waiting time is unavoidable due to staffing issues. The surgery has introduced time 

slots for ‘catch-up’. 

Reception should announce any waiting time delays and the reason for the delay. 



 

Out of hours issues have been helped by the introduction of an appointment system 

for the Bath Street Wellbeing Clinic, they will see patients on an appointment basis 

at the weekends.  The practice has had a good response from this, especially from 

patients who cannot attend during normal hours due to working etc. 

 

Some slight issues on continuity as blood tests and scans are arranged that the 

surgery is unaware of, looking at the possibility of patients going back to them for 

follow up. 

 

DK: Is OOHs different to Bath Street? Can they issue medication? Can they access 

patient records? 

DAR: They will see a ‘summary’ only; the patient will see the GP for medication. 

Patients can only go to Bath Street by appointment. 

EJ:  How do patients get there? 

SD: This is a point for discussion, there is good attendance on Saturday am/pm 

when there is a reliable bus service but drops off on Sundays, and could this be the 

reason? 

LH: raised concerns as his daughter rang NHS Direct recently as her daughter was 

unwell, they were not aware of Bath Street and advised her to go to either 

Stockport or Manchester; she was eventually seen in Leigh. 

DAR:  Bath Street is a ‘practice’ not an emergency service. 

DE: There is ‘urgent care centre’ available in Widnes/Halton for minor injuries 

etc., but not in Warrington. 

 

DE:  re ‘Friends and Family’ key issues, what is being done with the information, 

maybe should be reviewed at Management Meetings and used as a tool for 

improvement in the Practice. 

Lack of response may be due to people not responding more than once to the F&F 

survey.  Maybe change the format to attract attention.  Could this be discussed at 

the management meeting and the outcome passed to PPG with the practice 

response. 

 

 

b. General changes/improvements within the practice 

New telephone system up and running, caller place in ‘queue’ system is much 

better and welcomed by patients. 

The practise is to introduce an ‘in –hours’ service for acute illnesses (minor 

ailments) run by Prescribing Nurses possibly at Spencer House, this is under 

discussion with the Cluster and we are awaiting more information. 

EJ: how will patients be referred for this service? 

DAR:  from surgery by email/fax 

DK: who would decide if this was appropriate? 

DAR: Receptionist would primarily make the decision  

LH: ?criteria, how would this be clarified 

DAR: would go via GP 

DE: is Spencer House to be the hub for N/E Warrington? 

EJ: happy with services provided by Spencer House, bloods, chiropody, antenatal; 

 



DAR: Staffing.  No staff changes.  Dr Raju is back in October, Dr Cassidy has 

been appointed GP and we have 3 registrars at present.  Dr Puddifoot is on 

maternity leave from November, a locum is to be brought in to cover her leave. 

 

There are problems recruiting young GPs as most want to work part time causing a 

‘crisis’ within the NHS. Measures are in place to try and attract GPs to Warrington. 

DE: similar problems at the Hospital with Nurse Recruitment, but little that can be 

done. 

 

 

c. Summary Care Records 

JD: concerns regarding summary care Records and sharing of data, conflicting 

information regarding sharing patient records. 

Should all patients be opted ‘out’ and request to opt ‘in’ 

DE:  this is a National criterion, could possibly lose patients who want to be opted 

‘in’ but fail to request. 

DAR:  different levels of sharing: 

Summary Care: local care, hospitals, will have limited access and will always 

need patient consent. 

Care Data: Sharing of information nationally – currently on hold. 

     DE:  main concerns that record sharing could be for the wrong reasons. 

   

                Members requesting Summary care Levels to be explained in ‘plain English’. 

 

7. PPG Action Plan 

 

a. Car parking 

 

DE: Decided not to write to the council regarding parking issues just yet but has 

created a ‘patient survey’. Once the feedback is available, the Group can decide the 

best way forward. The survey was viewed by the group and a few amendments 

requested. 

DE: to make the amendments to the survey and condense to maybe one page, these 

could then be left at reception for patients. 

PN: commented that the shopping parking area was initially to be transferred to the 

council but was sold off and is now privately owned.  May be possible to ask for 

the original ‘Health Centre’ spaces to be given back? 

DE: Land around the Health Centre could possibly be utilised but this would 

involve a cost.  The results of the patient survey may back-up the need for more 

parking. 

PN: will speak to councillors and see if they will meet up during the day to check 

out the area. 

DE: would be available for this. 

DK: as a ‘blue-badge’ holder he does not have a problem parking outside the 

surgery. 

 

 

 

 

  



ANY OTHER BUSINESS 

 

DE: regarding New Recruitments to the PPG. Could target High School/College, as a 

younger age group input would be welcome, also mention at the Youth Council Meetings 

(DE giving a presentation to then about the hospital). Will look at producing a ‘Banner’ 

advertising the PPG and its function to place in the surgery.  This should be approved by the 

practice (cost about £30) 

 

Maybe look at the possibility of a Practice ‘Twitter’ account or local ‘Facebook’ account to 

get information out into the Community e.g. flu vaccinations, recruitment etc. 

DK: suggested an Annual Newsletter that could be distributed to homes in the area 

? cost. 

 

SD: has recently attended a ‘Neighbourhood Plan’ meeting where he picked up a leaflet 

which stated that ‘Birchwood’ had one of the lowest ‘life-expectancy’ figures in the 

Warrington Area and felt that this perception of Birchwood is of major concern and if this is 

the case, what is being done about it? 

DE: suggested requesting a speaker from ‘Warrington Health Plus’ to come to a PPG meeting 

to discuss the Health and Equality issues in Warrington and to discuss the above opinion and 

what can be done if this is the case. 

 

Members agreed that this would be a good idea. 

 

Members also agreed that a list of Group emails can be given to all members to allow direct 

contact. 

 

 

 

 

 

ACTION POINTS. 

  

 Introduction letters to be sent to new members                      MH 

 List of forthcoming meetings to be sent to all members along with a list 

of email addresses               MH 

 Terms of reference’ to be amended and sent to all members         DE 

 F&F survey form, could this be updated, to be discussed at Management      

meeting and practice response passed to PPG           DAR 

 Summary of Care levels provided in ‘plain’ English and sent to members ? 

 Production of patient ‘Parking Survey’             DE 

 PPG Banner               DE 

 Warrington Health Plus speaker             DE 

 


