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BIRCHWOOD MEDICAL CENTRE 

 

EXTRACT OF MINUTES OF THE PATIENT GROUP MEETING 
 

HELD ON 
 

WEDNESDAY 29
TH

 JUNE 2011 

 

 

PRESENT: Dr S W Redfearn  Cllr. L Hoyle 

  Dr D A Royle   Mr D Ellis 

  Dr A K Patiniott  Mrs K Blondon 

  Dr N Madan 

  Dr S Picken 

  Miss A Warburton 

  Mrs M Loughead 

 

 

 

1. APOLOGIES: 

  

           Mr D King; Cllr. P Nelson; Mrs M Walsh; Mr S Davies 

 

2. MINUTES OF PREVIOUS MEETING: 

 

Matters arising: 

 

Amendment to previous minutes - Item 8 Any Other Business 

 

‘It was noted that Mr Ellis advised the meeting that a proposal for Vascular 

Service was to be concentrated in just two hospitals in the North West and that 

these maybe the Royal Liverpool & Chester’. 

 

Mr Ellis said that this decision was still up in the air and mentioned that taking 

the Vascular Service away would have an impact and could take other 

services away from the hospitals. 

 

a)  Automatic Booking: 

 

The provision of the additional TV screen in the waiting room was 

discussed and this was thought to be a success with patients. 

 

b) On-line Appointments 

 

Dr Redfearn advised the meeting that the on-line appointment service at 

present being used would, due to the forthcoming new computer system, 

have to be changed. 
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c) Warrington Health Consortium 

 

The Meeting was advised that Dr Redfearn was involved with Consortium 

meetings on a regular basis and that the intention is to streamline the 

services provided 

 

d) Terms of Reference 

 

Draft Terms of Reference to be again circulated. 

  

3. NEW COMPUTER SYSTEM 

 

Dr Redfearn explained the rationale behind the change in the computer 

system.  Most other Practices in Warrington have moved over to TPP 

SystmOne making it easier when patients move Practice.  The system will be 

hosted elsewhere therefore giving an advantage when resolving computer 

problems. 

 

Dr Royle advised that he had attended a planning meeting with the PCT and 

CSC to plan for the cut over period.  Although there will be some disruption 

during the change over period this will hopefully be kept to a minimum.  For 

the change over period the old system will still be accessible whilst staff are 

leaning how to use SystmOne. 

 

Dr Redfearn stated that A&E at the hospital will have a terminal to access 

some patient’s records. 

 

Mr Ellis asked if when the information gathering was implemented in hospital 

were the ‘carers identified’ automatically as he thought this to be quite critical 

and should be identified all the way through the system.  Mr Ellis asked if the 

doctors cross reference patients with carers and is a code system in place to do 

this. 

Dr Redfearn replied that this information could be entered onto the system and 

if it was significant for a patient then the doctors would know.  A brief 

discussion took place on the issue of a carer obtaining patient’s consent before 

releasing medical information.  

Dr Patiniott briefly mentioned that Social Workers put a care package 

together. 

 

 

4. PATIENT SURVEY   

 

The meeting was advised that the Government want Patient Participation 

Groups to get involved in Patient Surveys.  At present it is just a random 

selection from patients and the same questions asked every year – the uptake 

is not good. 
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Dr Redfearn enquired what questions the Patient Participation Group would 

ask – he has referred to NAP website and printed off 4 or 5 difference surveys.  

It was suggested that one could be chosen or one made up using different 

surveys – possibly 10 questions, multiple or ranking.  Mr Ellis thought that the 

questions could change at difference times, focus on certain areas and tie up 

with the Practice plan. 

 

It was suggested to go into Survey Monkey which is a free service for on line 

surveys whereby information can be viewed but not downloaded. 

 

Dr Madan thought that it would be good if the questions were aimed well to 

look at the survey then analyse. 

 

Dr Redfearn asked for the members of the Patient Group to look at the 

questionnaire and come back with any suggestions. 

 

5. HOW TO EXTEND PATIENT GROUP MEMBERSHIP 

 

The Meeting was asked to look at ways that the Membership could be 

extended.  There is a notice in the Practice waiting room regarding joining and 

also a section on the website but there are no responders. 

 

Dr Redfearn asked Mr Ellis how he had got on regarding the Members 

Foundation Trust survey.  Mr Ellis replied that it had been good and noted that 

people had interesting comments – it is something he would like to do again. 

 

6. PRACTICE NEWSLETTER 

 

It was thought to make the next Newsletter more personal possibly with 

photographs.  Dr Picken was putting something together for the Newsletter 

also other topics suggested were:-  Installation of new screen; Commissioning; 

New computer system; New Registrar. 

Mr Ellis was happy to get this underway. 

 

7. ANY OTHER BUSINESS 

 

Dr Redfearn advised the meeting that the Commissioning Group was moving 

forward.  They were looking at moving hospital out-patient appointments to 

the community services - it was thought that it would be a better environment 

for patients.   

 

It was noted that A Warburton had sent e-mails to a couple of group members 

but that they had bounced back – these to be sent in post 

 

The next Patient Group Meeting to be arranged for later in the year. 

 

 

Meeting ended at 1.20p.m. 


